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Your Pathway to
Career Success Starts Here.

About Us

Our Mission

Skillzyn Academy is a professional skill-development institute dedicated to 
bridging the gap between education and industry. We focus on practical, 
career-oriented training that empowers students to become job-ready in 
high-demand sectors. Our programs combine expert faculty guidance, hands-on 
learning, and internship support to help learners build strong career foundations.

At Skillzyn Academy Private Limited, our mission is to empower students
with industry-relevant skills that bridge the gap between education
and employment.

Why Choose Skillzyn?

� Industry-oriented training

� Practical learning + internships

� Expert faculty & real-world projects

� Placement assistance

� Globally relevant skills



Programs We Offer

Healthcare Management & Administration

Diploma in Civil Construction Management

Logistics & Supply Chain Management

Human Resource Management & Industrial Relations

Diploma in Food Safety & Quality Management

QA / QC (Mechanical, Civil, Electrical)

Aviation & Airport ManagementAviation & Airport Management

Banking & Financial Management

Accounting & Taxation

Fire and Safety

Digital Marketing

NDT Level II

Oil and Gas Operations

Electric Vehicle (EV) DesignElectric Vehicle (EV) Design

Montessori Teacher’s Training



courses

The Aviation & Airport Management course at Skillzyn 

Academy Private Limited is designed to equip students with 

the knowledge and practical skills required to pursue careers 

in the aviation and airport services industry. The course covers 

a wide range of topics, including airport operations, airline 

customer service, ground handling, cargo management, safety 

and security procedures, and aviation regulations. 

Airport Ground Staff

Ramp Officer

Airline Ticketing Agent

�Flight Dispatcher

� Security and Safety Officer

Airport Operations Executive

Airline Customer Service ExecutiveAirline Customer Service Executive



Aviation & Airport Management
Benefits of 

Course Module

Industry-Relevant Curriculum
Covers key topics such as airport operations, ground handling, cargo 
logistics, and aviation safety.

Practical Training
Gain hands-on experience through simulations, airport visits, and operational
 drills.

Career OpportunitiesCareer Opportunities
Opens pathways to roles in airports, airlines, ground service agencies, and
 aviation logistics firms.

Skill Development
Builds competencies in passenger services, ramp operations, and aviation 
communication.

1. Introduction to Aviation & Airport Management

      Overview of the aviation industry and airport ecosystem

      Types of airports and airline operations

      Roles and responsibilities in airport management

      Career pathways in aviation



2. Airport Operations & Terminal Management

      Airport layout and terminal operations

      Passenger flow management

      Coordination with airport authorities and agencies

      Handling irregular operations

3. Airline Customer Service & Passenger Handling

      Check-in, boarding, and departure procedures

      Ticketing basics and passenger documentation

      Handling customer queries and complaints

      Service quality and passenger experience

4. Ground Handling & Ramp Operations

      Aircraft ground handling procedures

      Ramp safety and equipment usage

      Loading and unloading of baggage and cargo

      Turnaround coordination

5. Cargo Management & Aviation Logistics

      Air cargo operations and documentation

      Cargo handling, storage, and dispatch

      Dangerous goods basics

      Logistics coordination and compliance



courses

The QA | QC (Mechanical, Civil, Electrical) course at Skillzyn 

Academy Private Limited is designed to equip students with 

the knowledge and practical skills required to pursue careers 

in quality management across diverse industries. The course 

offers a comprehensive curriculum covering essential topics 

such as quality management systems (QMS), standards and 

regulations (ISO, ASTM, GMP, etc.), inspection and testing 

methods, process validation, statistical quality control, root 

cause analysis.

Career  Opportunities ?

6. Aviation Safety, Security & Emergency Procedures

      Aviation safety management systems (SMS)

      Airport security procedures and access control

      Emergency response and crisis management

      Occupational health and safety

7. Flight Dispatch & Airline Operations Control

      Flight planning and scheduling

      Weather interpretation and NOTAMs

      Coordination with pilots and ATC

      Operational control center functions

8. Aviation Regulations & Compliance

      DGCA, ICAO, and IATA regulations

      Airport and airline compliance standards

      Security and safety audits

      
9. Practical Training & Industry Exposuret

      Role plays and operational simulations

      Airport and airline case studies

      Soft skills and professional communication

      Final project and assessments
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